
*Reason Codes:
20  Damaged in Transit 10 Wrong Item Shipped

Please include this completed form with the items being returned and mail to:

Reason Code* Item and Return Description

PhotoBook Return Form

Thank you for your order.  If for any reason you are not satisfied with the 
quality of any Disney’s PhotoBook that you purchase from 
DisneyPhotoPass.com, you can return it by mail using this form.  Simply 
return your product within 14 days of receiving it and we will either refund
your original purchase price or re-produce your order at no cost to you.
Shipping and handling charges are not refundable.

Please Check One:

Reason for your Return:

I am returning my Disney’s PhotoBook 
and would like a refund.

I am returning my Disney’s PhotoBook and 
would like a replacement copy.

Your Order Information (Required)

Email: _____________________________ Phone: ( ______ )  ____________________

Name: _____________________________ Order Number:  ______________________

Address: ____________________________________________________________________

  ____________________________________________________________________

  ____________________________________________________________________

Thank you for your order!

Problems, Questions, Suggestions?
Please email us at:
WDW.Photo.Imaging@disneyworld.com

80  Marks/Scratches
45  Poor Print Quality 30  Color Quality 99  Other

Disney Photo Imaging
Attn: Product Shipping Department
200 Animation Way
Lake Buena Vista, FL 32830

Refunds will be applied to your next credit card statement. Depending on the financial institution’s
billing cycle, this refund could take up to 30 days to post.

Note: We are not responsible for spelling errors in your finished product and will 
not issue refunds or re-produce your product due to misspellings. We cannot 
make changes to the contents of an order after it has been processed. We 
strongly recommend that you review your entire order and carefully review all text 
in any products containing text prior to submitting your order.


